
   
 

How Do I Participate in a TeleVisit? 
 

You can log in via 1 of 3 ways: 

(1) Log into the patient portal on your desktop/laptop computer 

(https://health.healow.com/potomacurologycenter) 

 
 

(2) Log into the Healow app on your smartphone/tablet 

(Practice Code = EAAEAA) 

 
 

(3) Click the link in the appointment reminder email 

 

 

 

https://health.healow.com/potomacurologycenter


   
 

How Do I Participate in a TeleVisit? 
 

 

(1) Log in via one of the 3 methods available: 

a. Patient Portal 

b. Healow app 

c. Email link 

 

(2) Click “Join TeleVisit” in your patient dashboard, Healow wheel, or email reminder 

 

(3) Fill out any patient questionnaire and provide requested personal information 

 

(4) Click “Proceed” to check your computer’s ability to support a TeleVisit 

a. If using a COMPUTER/LAPTOP, attach a webcam and ensure it is turned on 

b. If using HEALOW APP, click on the TeleVisit icon 

 

(5) Click “Start TeleVisit” to enter the virtual waiting room 

 

Your physician will begin the face-to-face TeleVisit and disconnect once the visit is over. 

 

 

 

 

 



Your call has completed.









Waiting for the provider to join.







The patient has disconnected 
unexpectedly. Would you like to exit?














